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Page 2 — Welcome 

Easy Duplicate Finder helps you quickly locate and remove duplicate files from your computer, 

external drives, cloud storage and email accounts. 

 

Most users only need Standard Scan. 

 

 

  



Page 3 — Your First Scan 

1. Add folders. 

2. Leave Standard Scan selected. 

3. Click Start Scan. 

4. Wait for results. 

 

 

  



Page 4 — Choosing a Scan Mode 

Use Standard Scan for everyday duplicate finding. Other scan modes are intended for specialized 

tasks. 

Goal Recommended Scan 

Everyday duplicate cleanup Standard Scan 

Compare folders Folder Comparison 

Exact duplicate verification Byte-by-Byte 

Duplicate emails Outlook 

Cloud storage Google Drive / Dropbox / OneDrive 

 

 

  



Page 5 — Understanding Results 

Each duplicate group contains one protected original and one or more duplicates. Use Preview 

before removing files. 

 

  



Page 6 — Removing Duplicates Safely 

Always begin with Manual Review and Move to Recycle Bin. Original File Protection is enabled by 

default. 

 

  



Page 7 — Assistant 

Use the Assistant to automatically select duplicates based on rules such as Keep Newest or Keep 

Oldest. 

 

  



Page 8 — Preview Files 

Preview photos, videos, music and documents before deleting. 

 

  



Page 9 — Advanced Features 

Explore cloud storage, Outlook scanning, save/load scans and export reports. 

 

  



Page 10 — Expert Tips 

• Scan Pictures first 

• Save large scan results 

• Scan external drives separately 

• Leave Original File Protection enabled 

 

  



Page 11 — Troubleshooting 

Common problems and quick fixes. 

 

• No duplicates found 

• Files cannot be deleted 

• Scan seems slow 

Problem Solution 

No duplicates Verify folders and use Standard Scan 

Can't delete Close programs using the file 

Slow scan Reduce folders or adjust settings 

Deleted wrong file Restore from Recycle Bin or Undo 

 

 

  



Page 12 — Resources 

Visit the full User Manual for complete documentation. 

 

Support: https://www.easyduplicatefinder.com/help.html 

Knowledge Base: https://www.easyduplicatefinder.com/tech-tips.html 

Website: https://www.easyduplicatefinder.com/ 

License Management: https://www.easyduplicatefinder.com/login.html 

 

 


